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SingleSource ACS Technical Guide UPDATED 
  
Primary Audience: All ACS SingleSource customers  
  
What:        SingleSource ACS Technical Guide 
  
When:       Feb 20, 2013 
  
Impact:     Updated file layouts/record formats for the Full Service Chargeback Data File, SingleSource 

Shipping Notice Data File, SingleSource Invoice Data File to reflect the proper layout of the fixed field, 
comma delimited, fixed length data files that are unique to SingleSource ACS customers.. 

  
What you need to do:  Notify the appropriate personnel.  The document can be found at: 

https://ribbs.usps.gov/acs/documents/tech_guides/SingleSourceACSTechGuide.pdf 
 

 
 

ACS Department 
National Customer Support Center 
United States Postal Service 
225 N HUMPHREYS BLVD STE 501 
MEMPHIS TN 38188-1009 
Toll Free: 877-640-0724(Option 1) 
FAX: 901-821-6204 
Dept E-mail: acs@usps.gov 
ACS information: http://ribbs.usps.gov/index.cfm?page=acs 
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